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RETURNING HOME 

Bef ore Ret urning Hom e: 

   

First  Inspect ion: 

   

  

  Find  out  if  it  is saf e t o  
en t er  your  com m unit y 
o r  neighb orhood . 
Fo llow  t he ad vice o f  
your  local aut hor it ies. 

 Br ing sup p lies such  as 
f lash ligh t s, b at t er ies, 
b o t t led  w at er  and  
non-p er ishab le f oods 
in  case ut ilit ies are out . 

Creat e b ack-up  
com m unicat ion  p lans 
w it h  f am ily and  
f r iend s in  case you 
are unab le t o  call 
f r om  af f ect ed  areas. 

Plan  f o r  d elays w hen 
t raveling. Br ing ext ra 
f ood , w at er , b ed d ing, 
and  o t her  it em s t hat  
w ill m ake t he t r ip  

m ore com f or t ab le. 
Keep  t he f uel t ank o f  
your  veh icle as f u ll as 
p ossib le in  t he case 
gas st at ions are 
crow d ed , out  f uel o r  
closed . 

Car ry a m ap  t o  help  
you rout e around  
heavy t raf f ic o r  
im p assab le roads. 

Find  out  if  local 
m ed ical f acilit ies are 
op en and  if  
em ergency services 
are f unct ion ing 
again . Do  NOT call 9-1-
1 o r  t he local 
em ergency num b er  
t o  d o  t h is. 

Road  b eds m ay have 

b een scoured  o r  even  
w ashed  aw ay d ur ing 
f lood ing creat ing 
unsaf e d r iving 
cond it ions, rem ain  
aw are o f  r oad  
cond it ions. 

Fish  kills are nat urally 
occur r ing and  no t  
exp ect ed  d ur ing a 
f lood  excep t  in  
st agnant  b ack w at er  
areas w hen t he w at er  
is reced ing o r  w hen 
t here is a change in  
salin it y. Call DEQ at  1-
888-763-5424 o r  225-
219-3640 t o  rep or t  f ish  

kills. 

When local leaders and  

o f f icials det erm ine t he   

saf et y o f  cit izens 

ret urn ing t o  t heir  

com m un it y, t he 

decision s t hey m ake are 

based  on  several 

f act o rs. These m ay 

include: road  cond it ions 

(road  closures), p ub lic 

saf et y, availab ilit y o f  

elect r icit y  (dow ned  

pow er  lines), clean  

d r inking w at er  (b roken  

w at er /sew er  lines), 

b roken  gas connect ions, 

et c.  Dur ing  t h is p rocess, 

linger ing hazard s could  

cause delays f o r  t hose 

ret urn ing hom e af t er  a 

nat ural o r  cat ast roph ic 

d isast er . 

Once o f f icials in  your  

area have declared  it  

saf e f o r  you t o  ret urn  t o  

your  hom e, t here are 

m any t h ings you should  

consider  w hen  

reen t er ing your  

com m un it y and  st ar t  

t he clean -up  p rocess.  

Please use t he con t en t  

in  t he f o llow ing pages 

t o  assist  you bef o re, 

dur ing and  af t er  an  

em ergency o r  d isast er . 
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st aying insid e f o r  any 
lengt h  o f  t im e o r  if  
t he house w as closed  
f o r  m ore t han  48 
hours. 

Turn  t he m ain  
elect r ical p ow er  and  
w at er  syst em s o f f  
un t il you o r  a 
p ro f essional can  
ensure t hat  t hey are 
saf e. NEVER t urn  t he 
p ow er  on  o r  o f f , o r  
use an  elect r ical t oo l 
o r  ap p liance w h ile 
st and ing in  w at er . 

Check t he ceiling and  
f loor  f o r  signs o f  
sagging. Wat er  m ay 
b e t rap p ed  in  t he 
ceiling o r  f loo rs m ay 

b e unsaf e t o  w alk on .  

lines m ay b e b roken , 
h igh ly exp losive 
vap ors m ay st ill b e 
p resen t  (m et hane and  
o t her  exp losives gases 
m ay accum ulat e f r om  
d ecaying m at er ials). If  
you sm ell gas and  
o t her  f uel o r  hear  a 
h issing no ise, leave 
im m ed iat ely and  
con t act  t he f ir e 
d ep ar t m ent . 

If  your  hom e w as 
f lood ed , assum e it  is 
con t am inat ed  w it h  
m o ld . Mo ld  increases 
healt h  r isks f o r  t hose 
w it h  ast hm a, allerg ies 
o r  o t her  b reat h ing 
cond it ions. 

Op en d oors and  
w ind ow s. Let  t he 
house air  out  b ef o re 

If  p ossib le, leave 
ch ild ren  and  p et s 
w it h  a relat ive. If  no t , 
keep  t hem  aw ay f rom  
hazards and  
f lood w at er . 

Bew are o f  r od en t s, 
snakes, insect s and  
o t her  an im als t hat  
m ay b e on  your  
p rop er t y o r  in  your  
hom e. 

Bef ore en t er ing your  
hom e, look out sid e 
f o r  d am aged  p ow er  
lines, gas lines, 
f ound at ion  cracks and  
o t her  ext er io r  
d am age. It  m ay b e 
t oo  d angerous t o  
en t er  t he hom e. 

Sm ell f o r  gas. Nat ural 
gas and  o t her  f uel 
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 Cleaning Your  Hom e 
   

USING GENERATORS SAFELY 
   

RECOMMENDATIONS FOR PROPERTY CONTAMINATED WITH OIL RESIDUES 

   

When using a p or t ab le generat o r , connect  eq uip m ent  you w ant  t o  p ow er  

d irect ly t o  t he out let s on t he generat or . Do  no t  connect  a p or t ab le generat o r  

t o  a hom e’s elect r ical syst em . Op erat e t he generat o r  in  t he m anner  it  w as 

d esigned  b y t he m anuf act urer . 

  

If  you are consid er ing get t ing a generat o r , get  ad vice f rom  a p ro f essional, such  

as an  elect r ician . Make sure t hat  t he generat or  t hat  you purchase is rat ed  f o r  

t he p ow er  t hat  you t h ink you w ill need . 

 

Caut ion: Carbon Monoxide Kills 

 
Never  use a generat o r , gr ill, cam p  st ove o r  o t her  gaso line, p rop ane , nat ural gas 
o r  charcoal-b urn ing d evices insid e a hom e, garage, b asem ent , craw lsp ace, o r  
any p ar t ially enclosed  area. Locat e un it  aw ay f rom  d oors, w ind ow s and  ven t s 
t hat  could  allow  carb on  m onoxid e t o  com e ind oors. 
 
The p r im ary hazard s t o avoid  w hen using alt ernat e sources f o r  elect r icit y, 
heat ing o r  cooking are carb on  m onoxid e (CO) p o ison ing, elect r ic shock and  f ir e. 
 
If  you st ar t  t o  f eel sick, d izzy o r  w eak w h ile using a generat o r , you m ust  get  t o  
f r esh  air  r igh t  aw ay.  Deat h  o r  f u ll incap acit at ion  can  result  q u ickly f r om  CO 
p o ison ing. 
 

Do  no t  st o re cans o f  f uel, f lam m ab le liq u id s or  gasses ind oors, o r  next  t o  

ign it ion  sources such  as op erat ing gas w at er  heat ers and  st oves. 

Avo id  b are skin  con t act  

w it h  visib le o il 

con t am inat ion . 

Avo id  areas on  your  

p rop er t y w here t he 

sed im ent /so il has visib le 

o il con t am inat ion . 

Avo id  areas w here 

p et ro leum  od ors are 

p resen t . 

Do  no t  allow  p et s t o  

com e in t o  con t act  w it h  

o il con t am inat ion . 

If  t he p resence o f  o il 

con t am inat ion  has 

b een ver if ied , hom es 

should  not  be 

reoccup ied  un t il t he 

p o t en t ial healt h  

hazards have b een 

assessed  and  

rem ed iat ed  w here it  is 

d eem ed  t o  b e 

necessary. 

Concerned  cit izens can 

call Sing le Po in t  o f  

Cont act  (SPOC) at  225-

219-3640 o r  t o ll f r ee 1-

888-763-5424., t o  rep or t  

o il o r  o t her  p o llu t ion  f o r  

assessm ent .  Cit izens 

m ay also  rep or t  an 

incid en t  on line b y 

com p let ing an  incid en t  

rep or t ing f o rm  at  

w w w .d eq .lou isiana.gov/

ap p s/f o rm s/ir f /f o rm s . 

 Wear  st urd y clo t h ing, 
includ ing rubb er  g loves 
and  rubb er  b oot s. 
 Avo id  b roken  g lass 
and  o t her  sharp  ob ject s. 
Wear  leat her  o r  st urd y 
g loves w hen hand ling 
out d oor  ob ject s. 
 Be caref u l w hen 
m oving f urn ish ings o r  
d eb r is since t hey m ay b e 
w at er  logged  and  
heavier . 
 Throw  out  all f ood , 
b everages and  m ed icine 
exp osed  t o  f lood  w at ers 
and  m ud , includ ing 
canned  good s and  
con t ainers w it h  f ood  o r  
liq u id  t hat  has b een 

sealed  shut . When in  
d oub t , t hrow  it  out . 
 Som e cleaning 
solut ions can cause 
t oxic f um es and  o t her  
hazards if  m ixed  
t oget her . If  you sm ell a 
st rong od or  o r  your  
eyes w at er  f r om  t he 
f um es o r  m ixed  
chem icals, op en  a 
w ind ow  and  get  out  o f  
your  hom e. 
 Don ’t  r em ove 
un lab eled  con t ainers o r  
con t ainers t hat  m ay 
con t ain  hazard ous 
m at er ial. Call DEQ at  1-
888-763-5424 o r  225-219-
3640 t o  rep or t  

environm ent al 
concerns. 
 Throw  out  it em s 
t hat  ab sorb  w at er  and  
cannot  b e cleaned  o r  
d isin f ect ed  (e.g. 
m at t resses, carp et ing, 
cosm et ics, st u f f ed  
an im als and  b ab y t oys). 
 Rem ove all d r yw all 
and  insulat ion  t hat  has 
b een in  con t act  w it h  
f lood  w at ers. 
 Clean  hard  sur f aces 
(e.g. f loo r ing, 
coun t er t op s and  
ap p liances) t horough ly 
w it h  ho t  w at er  and  

soap  o r  a d et ergen t . 

ITEMS TO TAKE WHEN  

RETURNING HOME 

(CHECKLIST): 
  

 Bot t led  w at er  and  non -

p er ishab le f ood s 

 Cam eras Fo r  pho t os o f  

d am age f or  insurance 

claim s 

 Cell p hone charged , b r ing 

charger  

 Cleanser /hand  clean ing 

gel f o r  p ersonal use 

 First  aid  kit  

 Flash ligh t , p or t ab le rad io  

and  ext ra b at t er ies 

 Fuel/gas 

 Governm en t  issued  ID 

and  p roo f  o f  ad d ress 

 Hygiene p rod uct s and  

t o ilet  p ap er  

 Insect  rep ellent  and  

sunscreen  

 Long sleeved  sh ir t s, long 

p an t s, st urdy 

w at erp roof  boot s and  

w ork gloves 

 Med icat ion  

 Pet s, Pet  f ood  

 Phone #s (im por t an t  #s), 

w r it t en  

 Road  m ap s 

 
Go t o  goh sep .la.gov, 
Em ergency Guid e f o r  
a d et ailed  Em ergency 

Sup p ly Checklist . 

 
USEFUL Mobile APPS: 
 

     
 

         

  

 

 

http://www.deq.louisiana.gov/apps/forms/irf/forms
http://www.deq.louisiana.gov/apps/forms/irf/forms
http://gohsep.la.gov/PREPARE/EMERGENCY-PREPAREDNESS-GUIDE
http://gohsep.la.gov/Portals/0/Documents/Prevent/Emergency_Guide_v46b_7-1_4p.pdf
http://alertfm.com/index.html
https://itunes.apple.com/us/app/see-send/id556069712?ls=1&mt=8
http://www.getagameplan.org
http://www.getagameplan.org/planBusiness.htm
http://www.fema.gov/mobile-app
https://www.HealthVault.com
http://www.211.org/
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ADDITIONAL SAFETY RECOMMENDATIONS   

  

 
PROCEDURES TO FOLLOW WHEN ACCUMULATING AND DISPOSING 

OF DEBRIS AND WASTE 

  

 

CURBSIDE 
SEGREGATION 

OF DEBRIS 
 

–  
 

 Sort ed  by t he 
residen t  in t o 
p iles in  t hese 
cat egories f or 
collect ion  as a 

resu lt  o f  a 
d isast er. 

 
For  m ore 

inf orm at ion, 
ref er  t o t he 

Louisiana 
Depar t m ent  of  
Environm ent al 

Qualit y   
Com prehensive 

Plan f or  Disast er  
Clean-up and 

Debr is 
Managem ent : 

ht t p ://w w w .d eq .lo
u isiana.gov/p or t al/
t ab id /2853/Def ault .

asp x 

Be sure t hat  bef o re using any elect r ical app liance, 
t hey are p roper ly grounded , and  w here possib le, 
connect ed  t o  a ground  b reak equ ip ped  elect r ical 
source, (GFI circuit ). 

Don ’t  sm oke, ligh t  m at ches, operat e elect r ical 
sw it ches, use eit her  cell o r  conven t ional 
t elephones, o r  creat e any o t her  source o f  ign it ion . 

Use f ans bo t h  d ur ing and  af t er  t he use o f  
d isin f ect ing, clean ing, and  san it izing p rod uct s. 

Do  no t  over load  circuit s o r  ext ension  co rds 
causing an  elect r ical f ire. 

Keep  all househo ld  p roduct s locked , out  o f  reach  
o f  ch ild ren . Use ch ild -resist an t  p ackaging p roper ly 
by closing t he con t ainer  securely af t er  each  use. 
Keep  it em s in  o r ig inal con t ainers.  Call 1-(800) 222-

1222 (Louisiana Po ison  Con t ro l Cen t er , LA on ly) 
im m ed iat ely in  case o f  p o ison ing. 

Have a saf et y device read ily availab le f o r  
em ergencies such  as an  A-B-C f ire ext inguisher . 

Floodw at ers could  con t ain  h igh  levels o f  
bact er ia. Don ’t  d r ink o r  p lay in  t he f lood w at er . 

Be sure all cut s, scrapes o r  w ounds are covered  
so  t o  f ur t her  red uce t he chances o f  becom ing 
in f ect ed  by f loodw at er . 

 

 

 

 

hazardous w ast e and  m ust  f o llow  
st at e/f ederal hazardous w ast e 
regulat ions. 

 Met als – (o r  scrap  m et als) b it s and  
p ieces o f  m et al par t s (e.g., bars, 
t urn ings, rods, sheet s, w ire o r  
m et al p ieces t hat  m ay be 
com b ined  t oget her  w it h  bo lt s o r  
so lder ing (e.g., rad iat o rs, scrap  
aut om ob iles, r ailroad  box cars), 
w h ich  w hen  w orn  o r  super f luous 
can  be recycled . 

 Veget at ive Debr is – veget at ive 
m at t er  result in g f rom  landscap ing, 
m ain t enance, r igh t -o f -w ay o r  land -
clear ing operat ions, includ ing 
t rees and  sh rubbery, leaves and  
lim bs, st um p s, grass clipp ings, 
f low ers. 

 Whit e goods – d iscarded  
dom est ic app liances includ ing, but  
no t  lim it ed  t o , ref r igerat o rs, 
ranges, w ashers, f reezers, d ryers, 
air  cond it ion ing and  heat ing un it s, 
f reest and ing ice m akers, b uilt -in  
st ove sur f ace un it s and  oven  un it s, 
and  w at er  heat ers. Wh it e good s do  
no t  include sm all househo ld  
app liances, such  as, st and  m ixers, 
t oast ers, b lenders, et c. 

 Woodw ast e  – w ood  resid ue, 
cut o f f s, w ood  ch ip s, saw d ust , 
w ood  shaving, bark, w ood  ref use, 
w ood -f ired  bo iler  ash , w ood  ash , 
and  p lyw ood  o r  o t her  bonded  
m at er ials t hat  con t ain  on ly 
po lyuret hane, pheno lic-based  
glues, o r  o t her  glues t hat  are 
app roved  specif ically by t he 
adm in ist rat ive aut hor it y. 
Uncon t am inat ed , un -t reat ed , o r  
un -p ain t ed  lum ber /w ooden  pallet s 

are considered  w oodw ast e.  

 Elect ronic Debr is – devices o r  
com ponen t s t hat  con t ain  one o r  
m ore circuit  board s and  are used  
p r im ary f o r  dat a t ransf er  o r  
st o rage, com m un icat ion , o r  
en t er t ainm ent  p urposes, includ ing 
but  no t  lim it ed  t o , d eskt op  and  
lap t op  com p ut er , com put er  
per ipherals, m on it o rs, copying  
m ach ines, scanners, p r in t ers, 
rad ios, t elevisions, cam corders 
video  casset t e record ers (VCRs), 
com pact  d isc p layers, d ig it al v ideo  
d isc p layer , MP3 p layers, 
t elephones, includ ing cellu lar  and  
por t ab le t elephones, and  st ereos. 

 Em ergency C and D Debr is – 
const ruct ion  and  dem o lit ion  deb r is: 
generally considered  no t  w at er  
so lub le includ ing b ut  no t  lim it ed  t o , 
m et al, concret e, b r ick, asphalt , 
roo f ing m at er ials (sh ingles, sheet  
rock, p last er ) o r  lum b er  f rom  a 
const ruct ion , rem odeling repair  
renovat ion , o r  dem o li t ion  p ro ject  
t hat  is aut hor ized  by t he 
governm ent  t o  be necessary f o r  a 
d isast er . 

 Household hazardous w ast e 
(HHW) – w ast e t hat  can  cat ch  f ire, 
react , exp lode, is co r rosive o r  t oxic 
t hat  is generat ed  by ind ivid uals on  
t he p rem ises o f  a residence f o r  
ind ividuals (a household ) and  
com posed  p r im ar ily o f  m at er ials 
f ound  in  t he w ast es generat ed  
f rom  hom es. Wast es generat ed  by 
com m ercial/indust r ial 
est ab lishm ent s t hat  ap pear  t o  be 
t he sam e as househo ld  w ast e are 
not  considered  househo ld  

http://www.deq.louisiana.gov/portal/tabid/2853/Default.aspx
http://www.deq.louisiana.gov/portal/tabid/2853/Default.aspx
http://www.deq.louisiana.gov/portal/tabid/2853/Default.aspx
http://www.deq.louisiana.gov/portal/tabid/2853/Default.aspx
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EMERGENCY LINKS 

 
Am er ican  Red  Cross Hur r icane Preparedness:  h t t p ://w w w .redcross.o rg/p repare/d isast er /hur r icane  
EPA, Nat ural Disast ers/Hur r icanes: h t t p ://w w w .epa.gov/n at uraleven t s/hur r icanes/index.h t m l 
FEMA, Ready Cam paign /Louisiana (Hur r icane/Flood  in f o rm at ion ): h t t p ://w w w .ready.gov/louisiana 
Governor ’s Of f ice o f  Hom eland  Secur it y & Em ergency Preparedness/Get  a Gam e Plan :  
h t t p ://w w w .get agam ep lan .o rg/index.h t m  
Governor ’s Of f ice o f  Hom eland  Secur it y & Em ergency Preparedness/St at e EOC: 
h t t p ://gohsep .la.gov/RESPOND/STATE-EOC# 
Louisiana Depar t m en t  o f  Transpo r t at ion /Road  Repor t s and  Weat her  Warn ings: 

h t t p ://hb .511la.o rg/#roadRepo r t s/layers= allRepor t s,roadRepor t s,w eat herWarn ings,f er ryRepor t s 
Louisiana St at e Po lice/Road  Closures: h t t p ://w w w .lsp .o rg/roadclosure.h t m l 
Nat ional Ocean ic and  At m ospher ic Adm in ist rat ion  (NOAA): h t t p ://w w w .cp c.ncep .noaa.gov/ 

IMPORTANT NUMBERS 

FOR EMERGENCIES, call 911 in all areas. FOR NON-EMERGENCY INFORMATION AND REFERRALS, CALL 211.  

Governor ’s Of f ice of  Hom eland Secur it y and Em ergency Pr eparedness 

225-925-7500 

Nat ional Weat her  Service For ecast  Of f ice  

(New  Or leans/Bat on  Rouge) – 504-522-7330 (Lake Char les) – 337-477-5285 

Louisiana St at e Police  

225-925-6325 o r  * LSP f rom  any cell phone 

Louisiana At t orney General Hurr icane Hot line  

1-800-351-4889 

Am er ican Red Cross 

1-866-GET- INFO (1-866-438-4636) 

Ent ergy  

1-800-ENTERGY (1-800-368-3749) Pow er  Out ages: 1-800-9OUTAGE (1-800-968-8243) 

Dem co  

1-800-262-1160 

Our  Mission  

 

 

 

    

 

DEQ st r ives t o  p rovide service t o  t he peop le o f  

Louisiana t h rough  com prehensive 

environm ent al p ro t ect ion  in  o rder  t o  p rom ot e 

and  p ro t ect  healt h , saf et y and  w elf are w h ile 

consider ing sound  po licies regard ing 

em p loym ent  and  econom ic developm ent . 

LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY 

602 NORTH 5TH STREET 

BATON ROUGE, LA 70802 

 

Visit us at http://www.deq.louisiana.gov/portal/ 

for all of your environmental needs. 

http://www.redcross.org/prepare/disaster/hurricane/hurricane-vs-typhoon
http://www.epa.gov/natural-disasters/hurricanes
http://www.ready.gov/louisiana
http://www.getagameplan.org/index.htm
http://gohsep.la.gov/RESPOND/STATE-EOC
http://hb.511la.org/#roadReports/layers=allReports,roadReports,weatherWarnings,ferryReports
http://www.lsp.org/roadclosure.html
http://www.cpc.ncep.noaa.gov/
http://www.deq.louisiana.gov/portal/

